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PUBLIC HOUSING — TENANT BEHAVIOUR 
Grievance 

MR C.D. HATTON (Balcatta) [9.46 am]: My grievance is to the Minister for Housing and relates to the 
disruptive behaviour in public housing accommodation. I would like to thank the minister for taking my 
grievance today. It is common knowledge that housing affordability, both buying and renting homes, is a real 
issue for many Western Australians. I congratulate the government for recognising the problem and 
implementing the building of public housing stock with a focus on providing different types of housing such as 
apartments and smaller houses on smaller blocks. An achievement target has been set to deliver at least 20 000 
affordable houses by 2020, with over 6 000 built to date. Access to affordable housing finance has also been 
improved with changes to the Keystart lending criteria so that families with incomes up to $130 000 per annum 
are now able to get a low deposit Keystart home loan. Targets and programs for affordable housing are being 
implemented.  
However, my concern now lies with the area of public housing tenancy and, specifically, the responsibilities of 
tenants. I think it is widely acknowledged that public housing is not a right; it is a privilege. The state 
government has taken steps to stop antisocial behaviour in public housing by implementing a three-strikes policy 
following which tenants are immediately evicted. This is called the disruptive behaviour management strategy. 
Although the majority of public housing tenants are considerate neighbours and respect the community in which 
they live, the behaviour of a small number of tenants can disturb the peace and safety of a neighbourhood. 
Within the Balcatta electorate, there are residents who rely upon government assistance for housing. A resident 
in my electorate is enduring a traumatic experience caused by a public housing tenant in the adjoining property. 
Over four months, the resident has had threats from his public housing neighbour. The resident has had to call 
the police, and the police have attended several times, resulting in police reports that indicate threatening 
behaviour. A violence restraining order has also been taken out against the public housing tenant. The aggrieved 
resident has also repeatedly contacted the regional public housing manager, but to my knowledge to date no 
direct appropriate action has been initiated against the public housing tenant. My recent contact with the regional 
Department of Housing has informed me that its tenant was issued a minor strike for loud music and yelling on 
17 March 2013. Although it is appreciated that this situation, like many others, could be considered as 
someone’s word against another and therefore unable to be substantiated, it appears that there has been little 
recognition of the several police reports. Under the public housing three levels of disruptive behaviour 
guidelines, the guidelines and definitions appear to be lacking transparency and adequate application. The 
aggrieved resident has followed procedures and guidelines but is bewildered as to why the public housing tenant 
has received only one strike. The resident and his family have been traumatised and his wife and young child 
have had to vacate their home for extended periods on several occasions. In closing, may I again say that the 
current government has taken the necessary steps to stop antisocial behaviour in public housing by implementing 
a three-strikes policy, but transparency in application is not always evident, and I seek some clarification in these 
areas. 

MR W.R. MARMION (Nedlands — Minister for Housing) [9.50 am]: I thank the member for Balcatta for his 
grievance and for complimenting the government on its affordable housing strategy. We plan to get 20 000 new 
affordable homes on the market by 2020. I thank him also for his complimentary remarks about the Keystart 
program. I take the member’s point that tenanting a public house is a right and not a privilege. Unfortunately, a 
minority of tenants obviously do not see it that way, which is why we have the disruptive behaviour management 
strategy. 
The member raised a particular issue in his electorate and did not mention the names of the people involved. 
That is one of the issues. If the member rings the Department of Housing, the department will not give him too 
many details because the privacy of people is paramount. In order to respond to the member’s grievance and give 
him some reasonable feedback, I have to talk a bit about the actual incidents. I will try not to divulge the names 
of the people or give information that might identify them. One of the member’s issues was that not all the 
complaints have been registered. They have all been registered and I am advised there were 10 complaints in that 
short time. 
I will provide some background before I go through some of those complaints because the member would not 
have been told this information. Because Western Australia is a very small place, sometimes people who have 
had a prior relationship with each other but who have different surnames are put together in the same housing 
complex. It turns out that in this case—I will try to not be too precise—the ex-partner of one of the people 
concerned is related to the people next door. That particular person had suggested that there were no complaints 
until the people next door moved in. The member for Bassendean has a similar situation in his electorate. We do 
not have the power to kick someone out of the house if they have not done anything wrong. 
Mrs M.H. Roberts: If you can’t prove that they have done something wrong. 
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Mr W.R. MARMION: That is correct. In the member for Bassendean’s case, they have not done anything 
wrong; they have only moved in. 
Mr D.J. Kelly: Just tell me you have fixed it. 
Mr W.R. MARMION: We are on to the third house, member, but I am dealing with the member for Balcatta’s 
issue. 
Mr D.J. Kelly: You raised it. 

Mr W.R. MARMION: I know. We are working on that. I am just pointing out that sometimes people do not 
realise that there are relationship issues, or possibly a fractured relationship, between two people who 
unfortunately are put together in a complex. The department could not have known about that because the people 
have different surnames, and that is the situation in this particular case. 

Ten complaints were lodged with the disruptive behaviour reporting system between March and May this year. 
That is a lot. One was a substantiated incident of loud music and shouting on 17 March that resulted in a first 
strike being issued on 24 April, which is valid for one year. There was one substantiated incident of loud music 
and shouting on 11 March, which was confirmed by WA Police. However, no strike was issued because the 
incident occurred prior to the issue that resulted in the first strike on 24 April, giving the person no time to 
remedy her behaviour. Five complaints were found to be unsubstantiated as no independent witness came 
forward and no evidence was received by WA Police. Two of these complaints were reported for the same 
incident. An incident that occurred on 13 May when this particular person was dangerously driving on the other 
person’s driveway was determined to be a WA Police matter, as it was an alleged breach of a restraining order, 
and therefore was not a Department of Housing issue. Another noise disturbance incident occurred on 5 May, 
which is currently under investigation, and an incident occurred the next day on 6 May when the particular 
person was shouting at another person—I will not say the person’s name—to be quiet. That was not investigated 
further as it did not constitute a breach under the Residential Tenancies Act. The lady received a strike on 24 
April 2013. The matter was referred to the disruptive behaviour management unit and it was investigating further 
complaints lodged against the tenants. On 12 April 2013, the particular tenant received a termination notice for 
rent arrears and outstanding water consumption charges. A court order was obtained for the termination of the 
tenancy, with vacant possession of the property required by 23 May. The person failed to vacate by this date and 
an order was granted by the Magistrates Court for a bailiff eviction, which occurred on 4 June. I can advise the 
member that that person has vacated the premises, as far as I am aware. 

I want to highlight to the house that often things are not quite as they seem when someone rings up and makes a 
complaint. There is the possibility that some complaints could be vexatious. I am not saying that they were in 
this case. As many members on the other side of the house said yesterday, the Department of Housing officers 
have a difficult job to do. They have to be fair and if we evict someone from a public house, we have to make 
sure that we are being fair as well. I thank the member for his grievance. 
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